
APPENDIX 7

Department Strategic Purpose Description of revenue bid
2016-17

£'000

2017-18

£'000

2018-19

£'000
Comments

Community - Lifeline Live my life independently 
Upgrade to PNC7 (Lieline call handling 

patform
6 6 6

transformation work has identified that 

an upgraded system would improve 

the service for customers

TOTAL 6 6 6
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